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Introduction

The Access to Information Act (the “Act”) gives Canadian citizens, permanent residents or any person
or corporation residing in Canada the right to access information contained within federal
government records, subject to specific and limited exceptions.

Section 94 of the Act requires that the head of every federal institution write an annual report on the
administration of the Act by the institution, which report must be submitted to Parliament in the
first 15 sitting days of the parliamentary session after September 1.

This annual report, covering the fiscal year from April 1, 2023 to March 31, 2024, summarizes the
administration of the Act by Canada Deposit Insurance Corporation (“CDIC”), as submitted and
tabled in accordance with section 94 of the Act.

Mandate and Governance

CDIC was established in 1967 by the Canada Deposit Insurance Corporation Act. The objects of the
Corporation are:

a) to provide insurance against the loss of part or all of deposits;

b)  to promote and otherwise contribute to the stability of the financial system in Canada;

c)  topursue the objects set out in paragraphs (a) and (b) for the benefit of persons having deposits
with member institutions and in such manner as will minimize the exposure of the Corporation
to loss; and

d) to act as the resolution authority for its members.

CDIC is administered by a Board of Directors headed by the Chairperson, who is appointed by the
Governor in Council. There are six ex officio Directors (the President and Chief Executive Officer of
CDIC, the Governor of the Bank of Canada, the Deputy Minister of Finance, the Superintendent of
Financial Institutions, a Deputy Superintendent of Financial Institutions or an officer of the Office of
the Superintendent of Financial Institutions appointed by the Minister, and the Commissioner of the
Financial Consumer Agency of Canada), as well as up to six private sector Directors appointed by
the Governor in Council. For more information about CDIC, please refer to www.cdic.ca.

CDIC does not have any non-operational subsidiaries during this reporting period.

Organizational Structure/Administration of the Act

CDIC is a relatively small Crown corporation, which typically receives very few requests for access
toinformation in any given year. As aresult, CDIC does not have a formalized Access to Information
and Privacy (“ATIP”) office with staff dedicated to ATIP matters on a full-time basis. Rather, the
Chief Legal Officer, Corporate Secretary and Head, Policy Integration assumes the role of ATIP
Coordinator and is supported in this capacity by the Director, Legal Services as primary contact.
The Advisor, ATIP & Legal Services in conjunction with Senior Legal Counsel supports the Director,
Legal Services in reviewing requests for access to information (collectively referred to as the “ATIP
Office”). The Advisor, ATIP & Legal Services is responsible for processing requests and
consultations under the Act and supporting all other ATIP responsibilities.
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To ensure timely and accurate responses to ATIP requests, CDIC has one standby agreement
with an external ATIP consultant who is available to assist as needed.

With respect to Part 2 of the Act dealing with Proactive Publication of Information (“Part 2
Proactive Publication”), CDIC’s ATIP Office is responsible for preparing its Annual ATIP
Report, which is posted on CDIC’s website and the Open Government database. CDIC’s Business
Integration group is responsible for preparing the monthly travel and hospitality expense reports
which are posted on the Open Government database.

CDIC did not enter into any service agreements for ATIP services for or from other
government institutions as described under section 96 of the Act during the reporting period.

Delegation by Head of Corporation

The Delegation Order dated October 17, 2022 (the “2022 Delegation Order”) designates the
President & CEO, Chief Legal Officer, Corporate Secretary and Head, Policy
Integration/Access to Information and Privacy Coordinator and Director, Legal Services to
exercise certain powers and perform certain duties and functions of the Chairperson under the
Act and is attached hereto and forms part of this annual report (Tab B).

Access to Information Act

Performance 2023-2024: Statistical Report and Interpretation

CDIC's statistical report for 2023-2024 is attached to and forms part of this annual report (Tab
C). During this reporting period, CDIC received two requests under the provisions of the Act (i.e.
formal requests). This represents a 67% decrease when compared to the six requests received the
previous year. Five formal requests remaining from fiscal year 2022-2023 were carried over and
completed during fiscal year 2023-2024. While CDIC received less formal requests this
reporting period as compared to the past three fiscal years, when combined with the five formal
requests carried over to the 2023-2024 fiscal year, CDIC processed around the same number of
requests as the previous three fiscal years (as depicted in the table below). Nonetheless, formal
access to information requests have remained in the single digits for the past 5 years and the
majority have been responded to within the legislated timeframes. CDIC had no active requests
as of March 31, 2024.

Five-Year Trend

2019-2020 | 2020-2021 2021-2022 2022-2023 2023-2024
No. of Informal 1 4 0 3 3
Requests Received
No. of Informal 1 4 0 3 3
Requests Closed
No. of Formal 2 2 8 6 2
Requests Received
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No. of Formal 2 2 8 1 5
Requests Closed

One request received during this reporting period required an extension under section 9(1)(a) of the
Act and CDIC’s response was provided within the 121-180 day window. The delayed response was
attributable to technical difficulties experienced with the email notification functionality of the ATIP
Online Request Service (“AORS”), which serves to notify CDIC of new requests. Although this
request was not completed within legislative timelines, once CDIC’s ATIP office became aware of
this request, it was processed in 37 days. To mitigate against the risk of recurrence, CDIC now checks
AORS twice weekly. This request involved a partial release of the information requested.

The second request was completed without any extension and within legislative timelines (16-30
days). No records existed for this second request.

Four of the five requests carried over from fiscal year 2022-2023 were completed within legislative
timelines and required one extension each under s. 9(1)(a) of the Act, except for one request which
due to technical difficulties was responded to one day over the legislative timelines (at 8:30 AM the
next morning). That one request required one extension with two justifications, under s. 9(1)(a) and
s. 9(1)(c) of the Act.

Therefore, 71% of the formal requests were responded to within the legislative timeframes.

With respect to the percentage of the requests for which records were “all disclosed” or “disclosed
in part”, 14% were “no records exist”, 43% were “disclosed in part” and 43% were “all disclosed”.

With respect to the Fees section (Section 6) of the Access to Information Act Statistical Report (Tab C),
the Treasury Board Secretariat advised CDIC not to include the fees collected /waived /refunded for
the five requests carried over from the last reporting period, namely, 2022-2023. The five requests
carried over from the last reporting period were all refunded in the reporting period, 2023-2024.

CDIC received one additional request that was not a formal request as it was missing sufficiently
specific information on the location of the information. CDIC requested further information from
the requester, but the requester did not respond.

During the reporting period, CDIC received five requests for consultations from other Government
of Canada institutions which were responded to within the time limits specified by these institutions
(between 1-15 days). CDIC carried over one request for consultation from the 2022-2023 reporting
period, and this request was not responded to within the time limit originally specified by the
institution. During this time, CDIC was in regular contact with the other government institution
who was comfortable with further extensions for review required by CDIC. No requests for
consultation had been carried over into the fiscal year 2024-2025.

As of March 31, 2024, no active complaints were received.
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Training and Awareness

In fiscal year 2023-2024, all 217 CDIC employees completed annual declarations of compliance with
CDIC policies, including CDIC’s Access to Information and Privacy Policy. During fiscal year 2023-
2024, all current and new CDIC employees receive training regarding their responsibilities under
the Act. This training is provided on an annual basis to all employees, and for new employees
shortly after they join.

New/revised Policies, Guidelines and Procedures

CDIC revised its access to information policy during this reporting period. The revised policy was
presented to all CDIC employees during the reporting period.

Proactive Publication under Part 2 of the ATIA

Below please see chart that sets out CDIC Proactive Publication requirements under Part 2 of the
ATIA:

Legislative Requirement Section Publication Timeline Institutional
Requirement

All Government Institutions as defined in section 3 of the Access to Information Act

Travel Expenses 82 Within 30 days after the end of the Yes
month of reimbursement
Hospitality Expenses 83 Within 30 days after the end of the Yes

month of reimbursement

Reports tabled in Parliament 84 Within 30 days after tabling Yes

Government entities or Departments, agencies, and other bodies subject to the Act and listed in Schedules I, 1.1,
or Il of the Financial Administration Act

Contracts over $10,000 86 Q1-3: Within 30 days after the quarter No
Q4: Within 60 days after the quarter

Grants & Contributions over $25,000 87 Within 30 days after the quarter No

Packages of briefing materials prepared for new | 88(a) Within 120 days after appointment No

or incoming deputy heads or equivalent

Titles and reference numbers of memoranda 88(b) Within 30 days after the end of the No

prepared for a deputy head or equivalent, that is month received

received by their office

Packages of briefing materials prepared for a 88(c) Within 120 days after appearance No

deputy head or equivalent’s appearance before a

committee of Parliament

Government institutions that are departments named in Schedule | to the Financial Administration Act or
portions of the core public administration named in Schedule 1V to that Act (i.e. government institutions for
which Treasury Board is the employer)

Reclassification of positions ‘ 85 Within 30 days after the quarter No

Ministers
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Packages of briefing materials prepared by a 74(a) Within 120 days after appointment No
government institution for new or incoming

ministers

Titles and reference numbers of memoranda 74(b) Within 30 days after the end of the No
prepared by a government institution for the month received

minister, that is received by their office

Package of question period notes prepared by a 74(c) Within 30 days after last sitting day of No
government institution for the minister and in use the House of Common in June and

on the last sitting day of the House of Commons December

in June and December

Packages of briefing materials prepared by a 74(d) Within 120 days after appearance No
government institution for a minister’s
appearance before a committee of Parliament

Travel Expenses 75 Within 30 days after the end of the No
month of reimbursement

Hospitality Expenses 76 Within 30 days after the end of the No
month of reimbursement

Contracts over $10,000 77 Q1-3: Within 30 days after the quarter No
Q4: Within 60 days after the quarter

Ministers’ Offices Expenses 78 Within 120 days after the fiscal year No

*Note: This consolidated report is currently
published by TBS on behalf of all institutions.

CDIC is a Crown corporation listed in Schedule III of the Financial Administration Act. CDIC has
published 68% of its proactive publications within the legislated timelines.

CDIC is required to post travel and hospitality expenses for CDIC’s Chair, Private Sector Directors
and Executives (links:

https:/ /open.canada.ca/en/search/hospitalityq?f%5B0%5D=hospitalityq_organization_en%3ACa
nada %20Deposit %20Insurance %20Corporation;

https:/ /search.open.canada.ca/travel/?owner_org=cdic-sadc&sort=start_date+desc).

These expense claims are processed by CDIC’s Finance team and recorded in monthly reports
which are reviewed by both CDIC’s Director, Finance and Chief Financial Officer (“CFO”) before
posting on the Open Government database. Some of these reports were not submitted for review
in a timely fashion during the reporting period. To address this issue, the Finance team has
rearranged their internal procedures so the reports are reviewed and approved by the CFO at least
10 days prior to the posting deadline. The Finance team will also be reporting to the CFO on a
monthly basis on their compliance with the legislated deadlines.

Pursuant to s. 84 of the Act, CDIC is required to post its ATIP Annual Report within 30 days after
being tabled in Parliament (link: https://www.cdic.ca/about/disclosure/access-to-information-
act-annual-report/). The preparation of this report is completed by CDIC’s ATIP Office. Procedures
and systems are in place to meet the timelines for publishing the ATIP Annual Report.
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Initiatives and Projects to Improve Access to Information

e Technology Improvements: In this reporting period, CDIC updated its ATIP Online
Request Service (“AORS”) with version 4.0 which allows for a secure two-way messaging
channel between ATIP requesters and responding institutions.

Complementary Procedures: CDIC is a participant of the ATIP Online Request Service (“AORS”),
which provides requesters with an easy platform to quickly and efficiently submit new ATIrequests.

CDIC uses social media tools to provide Canadians with real-time updates and information on
deposit insurance. Examples of social media used are Facebook, Twitter, Instagram, LinkedIn and
Youtube.

CDIC also has a 1-800 number for general inquiries and a general email account.

Complaints, Investigations and Appeals

As at March 31, 2024, no complaint, investigation, or appeal was brought to the attention of CDIC in
relation to the processing and outcome of access to information requests.

Monitoring Compliance

Processing Time: CDIC has established procedures to monitor the time to process access to
information requests by completing an internal tracking log spreadsheet, which is updated monthly
to reflect key dates and activities for all requests, including deadlines, and automated reminders are
set. The ATIP Coordinator oversees the ATIP program at CDIC, and receives reports from the
Director, Legal Services as the status of any requests change.

Consultations: As CDIC is a small Crown corporation and given the low volume of requests as
described above, this inherently serves to limit the need for CDIC to contact other institutions for
inter-institutional consultations of which there were none during the reporting period. Therefore,
no monitoring was conducted during the reporting period.

Frequently Requested Information: CDIC receives a low volume of requests as described above,
therefore, there are limited, if any, instances of frequently requested types of information.
Nonetheless, upon receipt and review of each request, CDIC searches previous responses to ensure
consistency in responding and to determine whether there have been prior requests for similar types
of information. If CDIC determines that certain information is frequently requested, CDIC would
make the information available on its website so that it is available by other means for future
requesters of the same types of information.

Measures Supporting Right of Public Access: To further ensure the right of public access to
information, the majority of CDIC’s contracts, agreements and arrangements contain standard
language regarding the potential disclosure of information pursuant to access to information
requests (subject to any applicable exemptions under the Act).
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Accuracy and Completeness: CDIC conducts reviews at the Director, Head and VP equivalent levels
to ensure the accuracy and completeness of our proactive publications under Part 2 of the Act. This
is monitored monthly by the Director of Finance and the Chief Financial Officer with respect to
expense claims and monitored yearly with respect to CDIC’s Annual ATIA Report by the Director,
Legal Services and the ATIP Coordinator.
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Access to Information Act and Privacy Act Delegation Order

The Chairperson of Canada Deposit Insurance Corporation, pursuant to section 95(1) of the Access to
Information Act and section 73(1) of the Privacy Act, hereby delegates to the persons holding the
positions set out below, or the persons occupying on an acting basis those positions, the exercise of the
powers, duties and functions of the Chairperson of Canada Deposit Insurance Corporation as the head of
Canada Deposit Insurance Corporation, under the provisions of the Access to Information Act and
Privacy Act and their related regulations. This delegation replaces all previous Access to Information Act
and Privacy Act delegation orders.

Position Access to Information Act and Regulations Privacy Act and Regulations

President & Chief Full Authority Full Authority
Executive Officer

Chief Legal Officer, Full Authority Full Authority
Corporate Secretary and Head,

Policy Integration / Access to

Information and Privacy

Coordinator

Director, Legal Full Authority Full Authority
Services

Dated, at the City of Toronto, this 17*" day of October, 2022

DocuSigned by:

Kot Sandurson

874F99A9E1774EA. ..

Robert Sanderson
Chairperson of Canada Deposit Insurance Corporation

Canada
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l* Government  Gouvernement
of Canada du Canada

Statistical Report on the Access to Information Act

Name of institution: Canada Deposit Insurance Corporation

Reporting period: 2023-04-01 to 2024-03-31

Section 1: Requests Under the Access to Information Act

1.1 Number of requests

Number of Requests

Received during reporting period 2
Outstanding from previous reporting periods 5

+ Outstanding from previous reporting period 5

» Outstanding from more than one reporting period 0
Total 7
Closed during reporting period 7
Carried over to next reporting period 0

« Carried over within legislated timeline 0

« Carried over beyond legislated timeline 0

1.2 Sources of requests

Source Number of Requests
Media 0
Academia
Business (private sector)
Organization
Public
Decline to Identify
Total

NJO|IN|O|O| O

1.3 Channels of requests

Source Number of Requests
Online 1




E-mail

Mail

In person

Phone

Fax

Total

NJO|O|O|O|+
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Section 2: Informal Requests

2.1 Number of informal requests

Number of Requests

Received during reporting period 3
Outstanding from previous reporting periods 0

+ Outstanding from previous reporting period 0

» Outstanding from more than one reporting period 0
Total 3
Closed during reporting period 3
Carried over to next reporting period 0
2.2 Channels of informal requests

Source Number of Requests
Online 3
E-mail 0
Mail 0
In person 0
Phone 0
Fax 0
Total 3
2.3 Completion time of informal requests
Completion Time

0to 15 16to 30 | 31to 60 61to 120 | 121to 180 | 181 to 365 |More Than

Days Days Days Days Days Days 365 Days Total

3 0 0 0 0 0 0 3
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2.4 Pages released informally

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Released Pages Released Pages Released Pages Released Pages Released
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages
Requests Released Requests Released Requests Released Requests Released Requests Released
0 0 0 0 0 0 0 0 0 0
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2.5 Pages re-released informally

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Re-released | Pages Re-released Pages Re-released Pages Re-released Pages Re-released
Number of | Pages Re- | Number of Pages Re- Number of Pages Re- Number of Pages Re- Number of | Pages Re-
Requests released Requests released Requests released Requests released Requests released

3 76 0 0 0 0 0 0 0 0

Section 3: Applications to the Information Commissioner on Declining to Act on Requests

Number of Requests
Outstanding from previous reporting period 0

Sent during reporting period

Total

Approved by the Information Commissioner during reporting period
Declined by the Information Commissioner during reporting period

Withdrawn during reporting period
Carried over to next reporting period

Section 4: Requests Closed During the Reporting Period

4.1 Disposition and completion time

o|o|Oo|ojojo

Completion Time
311060 1721170 180 18110 365 More Than

Disposition of Requests 0to 15 Days | 16 to 30 Days Days 61 to 120 Days Days Days 365 Days Total
All disclosed 0 0 3 0 0 0 0 3
Disclosed in part 0 0 1 1 1 0 0 3
All exempted 0 0 0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0
No records exist 0 1 0 0 0 0 0 1
Request transferred 0 0 0 0 0 0 0 0
Request abandoned 0 0 0 0 0 0 0 0
Neither confirmed nor denied 0 0 0 0 0 0 0 0
Decllned_ to act W|th the approval of the 0 0 0 0 0 0 0 0
Information Commissioner




Total
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4.2 Exemptions

Number of Number of Number of Number of

Section Requests Section Requests Section Requests Section Requests
13(1)(a) 0 16(2) 0 18(a) 0 20.1 0
13(1)(b) 0 16(2)(a) 0 18(b) 0 20.2 0
13(1)(c) 0 16(2)(b) 0 18(c) 0 20.4 0
13(1)(d) 0 16(2)(c) 0 18(d) 2 21(1)(a) 0
13(1)(e) 0 16(3) 0 18.1(1)(a) 0 21(1)(b) 0
14 0 16.1(1)(a) 0 18.1(1)(b) 0 21(1)(c) 0
14(a) 0 16.1(1)(b) 0 18.1(1)(c) 0 21(1)(d) 0
14(b) 0 16.1(1)(c) 0 18.1(1)(d) 0 22 0
15(1) 0 16.1(1)(d) 0 19(1) 3 22.1(1) 0
15(1) - LA* 0 16.2(2) 0 20(1)(a) 0 23 1
15(1) - Def.* 0 16.3 0 20(1)(b) 1 23.1 0
15(1) - S.A* 0 16.4(1)(a) 0 20(1)(b.1) 0 24(1) 0
16(1)(a)(i) 0 16.4(1)(b) 0 20(1)(c) 0 26 0
16(1)(a)(ii) 0 16.5 0 20(1)(d) 0
16(1)(a)(iii) 0 16.6 0
16(1)(b) 0 17 0
16(1)(c) 0
16(1)(d) 0 *1.A.: International Affairs ~ Def.: Defence of Canada  S.A.: Subversive Activities

4.3 Exclusions

Section Number of Requests Section Number of Requests Section Number of Requests

68(a) 0 69(1) 0 69(1)(g) re (a) 0
68(b) 0 69(1)(a) 0 69(1)(qg) re (b) 0
68(c) 0 69(1)(b) 0 69(1)(g) re (c) 0
68.1 0 69(2)(c) 0 69(2)(g) re (d) 0
68.2(a) 0 69(1)(d) 0 69(1)(g) re (e) 0
68.2(b) 0 69(1)(e) 0 69(2)(g) re (f) 0

69(2)(f) 0 69.1(1) 0

4.4 Format of information released



Electronic
Paper E-record Data set Video Audio Other
1 5 0 0 0 0

4.5 Complexity

4.5.1 Relevant pages processed and disclosed for paper, e-record and dataset formats

Number of Pages Processed

Number of Pages Disclosed

Number of Requests

49

49
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4.5.2 Relevant pages processed per request disposition for paper, e-record and dataset formats by size of requests

: Protected B / Classification de sécurité : Protégé B

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Processed Pages Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages
Disposition Requests Processed Requests Processed Requests Processed Requests Processed Requests Processed
All disclosed 3 3 0 0 0 0 0 0 0 0
Disclosed in part 3 46 0 0 0 0 0 0 0 0
All exempted 0 0 0 0 0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0 0 0
Request 0 0 0 0 0 0 0 0 0 0
abandoned
Neither .conflrmed 0 0 0 0 0 0 0 0 0 0
nor denied
Declined to act withj
the apprgval of the 0 0 0 0 0 0 0 0 0 0
Information
Commissioner
Total 6 49 0 0 0 0 0 0 0 0

4.5.3 Relevant minutes processed and disclosed for audio formats

Number of Minutes Processed

Number of Minutes Disclosed

Number of Requests

0

0

0

4.5.4 Relevant minutes processed per request disposition for audio formats b

y size of requests

Less Than 60 Minutes 60 - 120 Minutes Processed More than 120 Minutes
Processed Processed
Number of Minutes Processed Number of Minutes Processed Number of Minutes
. . Requests Requests Requests Processed
Disposition
All disclosed 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 0
All exempted 0 0 0 0 0 0
All excluded 0 0 0 0 0 0
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Request
abandoned

Neither confirmed
nor denied

Declined to act withj
the approval of the
Information
Commissioner

Total 0 0 0 0 0 0




4.5.5 Relevant minutes processed and disclosed for video formats
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Number of Minutes Processed

Number of Minutes Disclosed

Number of Requests

0

0

0

4.5.6 Relevant minutes processed per request disposition for video formats by size of requests

Less Than 60 Minutes 60 - 120 Minutes Processed More than 120 Minutes
Processed Processed
’\éumbertm Minutes Processed ’\:?umber:)f Minutes Processed '\;zumbertOf P’rvgs:stid
Disposition equests equests equests
All disclosed 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 0
All exempted 0 0 0 0 0 0
All excluded 0 0 0 0 0 0
Request
abandoned 0 0 0 0 0 0
Neither _conflrmed 0 0 0 0 0 0
nor denied
Declined to act withj
the approval of the
Information 0 0 0 0 0 0
Commissioner
Total 0 0 0 0 0 0
4.5.7 Other complexities
Consultation
Disposition Required Legal Advice Sought Other Total

All disclosed 0 0 0
Disclosed in part 1 0 1
All exempted 0 0 0
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All excluded 0 0 0 0
Request

abandoned 0 0 0 °
Neither .conflrmed 0 0 0 0
nor denied

Declined to act withj

the approval of the 0 0 0 0
Information

Commissioner

Total 1 0 0 1
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4.6 Closed requests

4.6.1 Requests closed within legislated timelines

Number of requests closed within 5
legislated timelines

Percentage of requests closed within 71.42857143

legislated timelines (%)

4.7 Deemed refusals

4.7.1 Reasons for not meeting legislated timelines

Principal Reason

Number of requests closed past the Interference with Internal
legislated timelines operations/ Workload | External Consultation Consultation Other

2 0 0 0 2

4.7.2 Requests closed beyond legislated timelines (including any extension taken)

Number of requests past Number of requests past

Number of days past legislated timeline where no legislated timeline where an

legislated timelines extension was taken extension was taken Total
1to 15 days 0 0 0
16 to 30 days 0 0 0
31 to 60 days 0 0 0
61 to 120 days 0 1 1
121 to 180 days 0 1 1
181 to 365 days 0 0 0
More than 365 days 0 0 0
Total 0 2 2
4.8 Requests for translation

Translation Requests Accepted Refused Total
English to French 0 0 0
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French to English

Total
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Section 5: Extensions

5.1 Reasons for extensions and disposition of requests

9(1)(b)
Consultation
9(1)(a)
Disposition of Requests Where an Interference With 9(1)(c)
Extension Was Taken Operations/ Workload Section 69 Other Third-Party Notice

All disclosed 3 0 0 0
Disclosed in part 2 0 0 1
All exempted 0 0 0 0
All excluded 0 0 0 0
Request abandoned 0 0 0 0
No records exist 0 0 0 0
Declined to act with the approval of the

Information Commissioner 0 0 0 0
Total 5 0 0 1
5.2 Length of extensions

9(1)(b)
9(1)(a) Consultation
Interference With 9(1)(c)
Length of Extensions Operations/ Workload Section 69 Other Third-Party Notice

30 days or less 5 0 0 1
31 to 60 days 0 0 0 0
61 to 120 days 0 0 0 0
121 to 180 days 0 0 0 0
181 to 365 days 0 0 0 0
365 days or more 0 0 0 0
Total 5 0 0 1

Section 6: Fees

| | Fee Collected |

Fee Waived | Fee Refunded |
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Number of Amount Number of Amount Number of Amount
Requests Requests Requests
Fee Type
Application 0 $0.00 1 $5.00 1 $5.00
Other fees 0 $0.00 0 $0.00 0 $0.00
Total 0 $0.00 1 $5.00 1 $5.00
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Section 7: Consultations Received From Other Institutions and Organizations

7.1 Consultations received from other Government of Canada institutions and other organizations

Other Government of

Number of Pages to

Number of Pages to

Consultations Canada Institutions Review Other Organizations Review

Received during the reporting period 5 43 0 0
Out.standlng from the previous reporting 1 314 0 0
period

Total 6 357 0 0
Closed during the reporting period 6 357 0 0
Carried over within negotiated timelines 0 0 0 0
Carried over beyond negotiated timelines 0 0 0 0

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests

Oto 15 16 to 30 31to 60 61to 120 |121 to 180| 181 to 365 |More Than
Recommendation Days Days Days Days Days Days 365 Days Total
Disclose entirely 2 0 0 0 0 0 0 2
Disclose in part 3 0 0 0 0 1 0 4
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 5 0 0 0 0 1 0 6

7.3 Recommendations and completion time for consultations received from other organizations outside the

Government of Canada
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Number of Days Required to Complete Consultation Requests

O0to 15 16 to 30 31to 60 61to 120 |121to 180| 181 to 365 |More Than
Recommendation Days Days Days Days Days Days 365 Days Total

Disclose entirely 0 0 0 0 0 0 0 0

Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
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Section 8: Completion Time of Consultations on Cabinet Confidences

8.1 Requests with

Legal Services

Fewer Than 100

100-500 Pages

501-1000

1001-5000

More Than 5000

Pages Processed Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages

Number of Days Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed
1to 15 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31to 60 0 0 0 0 0 0 0 0 0 0
61 to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0
8.2 Requests with Privy Council Office

Fewer Than 100 100-500 Pages 501-1000 1001-5000 More Than 5000

Pages Processed Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Number of Pages Number of Pages Number of Pages

Number of Days Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed
1to 15 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31to 60 0 0 0 0 0 0 0 0 0 0
61 to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

Section 9: Investigations and Reports of finding

9.1 Investigations
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Section 32 Notice of
intention to Subsection 30(5) Section 35 Formal
investigate Ceased to investigate Representations
0 0 0

9.2 Investigations and Reports of finding

Section 37(1) Initial Reports Section 37(2) Final Reports
Containing Containing
recommendations | Containing an intent recommendations Containing orders
issued by the to issue an order by issued by the issued by the
Information the Information Information Information
Received Commissioner Commissioner Received Commissioner Commissioner
0 0 0 0 0 0

Section 10: Court Action

10.1 Court actions on complaints

Section 41

Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total
0 0 0 0 0

10.2 Court actions on third party notifications under paragraph 28(1)(b)

Section 44 - under paragraph
28(1)(b)
0

Section 11: Resources Related to the Access to Information Act

11.1 Allocated Costs

Expenditures Amount
Salaries $8,201
Overtime $0
Goods and Services $8,037
* Professional services contracts | $8,037




» Other

$0
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Total

$16,238

11.2 Human Resources

Person Years Dedicated to

Resources Access to Information Activities
Full-time employees 0.089
Part-time and casual employees 0.000
Regional staff 0.000
Consultants and agency personnel 0.088
Students 0.000
Total 0.177

Note: Enter values to three decimal places.
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I* Government  Gouvernement AP P E N D IX A
of Canada du Canada

Supplemental Statistical Report on the Access to Information Act and the Privacy Act

Name of institution: Canada Deposit Insurance Corporation

Reporting period: 2023-04-01 to 2024-03-31

Section 1: Open Requests and Complaints Under the Access to Information Act

1.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Requests | Open Requests
Fiscal Year Open Requests that arle Within that arg Beyond
: Legislated Legislated Total
Were Received . . . .

Timelines as of Timelines as of

March 31, 2024 March 31, 2024
Received in 2023-24 0 0 0
Received in 2022-23 0 0 0
Received in 2021-22 0 0 0
Received in 2020-21 0 0 0
Received in 2019-20 0 0 0
Received in 2018-19 0 0 0
Received in 2017-18 0 0 0
Received in 2016-17 0 0 0




Received in 2015-16 0

Received in 2014-15 or 0
earlier

Total 0
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Row 11, Col. 3 of Section 1.1 must equal Row 7, Col. 1 of Section 1.1 of the
2023-24 Statistical Report on the Access to Information Act

1.2 Enter the number of open complaints with the Information Commissioner of Canada that are outstanding
from previous reporting periods.

Fiscal Year Open
Complaints Were Received

Number of Open

by Institution Complaints
Received in 2023-24 0
Received in 2022-23 0
Received in 2021-22 0
Received in 2020-21 0
Received in 2019-20 0
Received in 2018-19 0
Received in 2017-18 0
Received in 2016-17 0
Received in 2015-16 0




Received in 2014-15 or
earlier

Total

Section 2: Open Requests and Complaints Under the Privacy Act

2.1 Enter the number of open requests that are outstanding from previous reporting periods.

Fiscal Year Open

Open Requests
that are Within

Open Requests
that are Beyond

earlier

Requests Were Legislated Legislated Total
Received Timelines as of | Timelines as of
March 31, 2024 March 31, 2024
Received in 2023-24 0 0 0
Received in 2022-23 0 0 0
Received in 2021-22 0 0 0
Received in 2020-21 0 0 0
Received in 2019-20 0 0 0
Received in 2018-19 0 0 0
Received in 2017-18 0 0 0
Received in 2016-17 0 0 0
Received in 2015-16 0 0 0
Received in 2014-15 or 0 0 0
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Total
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Row 11, Col. 3 of Section 2.1 must equal Row 7, Col. 1 of Section 1.1 of the
2023-24 Statistical Report on the Privacy Act

2.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding
from previous reporting periods.

Fiscal Year Open
Complaints Were Received

Number of Open

by Institution Complaints
Received in 2023-24 0
Received in 2022-23 0
Received in 2021-22 0
Received in 2020-21 0
Received in 2019-20 0
Received in 2018-19 0
Received in 2017-18 0
Received in 2016-17 0
Received in 2015-16 0
Received in 2014-15 or 0
earlier
Total 0
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Section 3: Social Insurance Number

Has your institution begun a new collection or a new consistent use of the SIN in
2023-247

No

Section 4: Universal Access under the Privacy Act

How many requests were received from foreign nationals outside of Canada in
2023-24?

Row 1, Col. 1 of Section 4 must be equal to or less than Row 1, Col. 1 of
Section 1.1 of the 2023-24 Statistical Report on the Privacy Act

Canada
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